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Toll-Free: 866-707-2871 I NMLS# 520256 I www.waterfordbankna.com 

Mobile Banking Setup 
With our Mobile App, you can access your accounts and control your debit cards wherever you are. On the 

go or from the comfort of your home, it’s never been easier to manage your money from your smartphone or 
tablet. 

It’s easy to get started with these simple steps: 

1. Visit www.waterfordbankna.com and Click Login to your Personal Banking Online Access. 

2. 

1 

On the first Login to Personal Banking, you will be prompted to Enroll in Mobile Banking as well. 

If you wish to Enroll immediately, 
Click the Enroll button 
You may skip to Step #5 in these instructions 

The following Steps #3 & #4, 
explain how to enroll if you have previously 
declined enrollment in Mobile Banking. 

REV. 06/2022 
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Welcome Training Account 

PROFILE 

Password CT Ecil 

Challenge questions CT Ecil 

Email CT Ecil 

Security Challenge 13' Ecll 

Phone v View 

Electron ic statements CT Ecil 

Mobile banking -
Toll-Free: 866-707-2871 I NMLS# 520256 I www.waterfordbankna.com 

3. If you have logged in to Online Banking and were not prompted to Enroll in Mobile Banking, you will 

want to click on the Profile tab in the upper right hand portion of your screen. 
The Configuration page for Online Banking, where you can change your Personal settings, will appear. 

4. The last choice on this page will say Mobile Banking. 
Click the Enroll button under that section. 
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Terms and Conditions for Mobile Banking 

Thank you for us ing t l1e Mobile f\,1oney Serv ices ("Servic es'') .:Jnd an'i related Soffvr..ire (' SoftN.lre) provided b:· Wate1i ord Bank N.A. ("f inancial 

lnstitu tionn} combined ·with your handheld's text messaging capabilities. By participating in the Services or using the Software, }'OU are agreeing 

to the following terms and conditions . in vddition to ,:m y terms and conditions to which ~,ov h;;'l'le prev iousJ~1 agreed with respect to the underlying 

electronic banking and billpay services of •.11hich the Ser.: ice is a part. Financial lnsti1utlon in its disc retio n may modify these Tem1s and Conditions 

at any time. Standard messaging charges apply. 

Terms and Conditions: 

::1. Program: Fim.1ncial lnstitu6on offers their customers mobile access to their tlc count information (e.g., for checking b.Jlances and last 

trans.actions) over the Short Message Service (Sf,.,1S), as ,Nell as the option to set up ale rt s for their accounts (e.g ., low balance alerts). 

Enrollm ent requires identification of the user's Oanking relationship with Financial lnslitution as well as providing a mobile phone nu mber. The 

mobile phone number's 1/erificalion is dcne by the user receiving an s r•,1S messi'.lge •,•: itt, il verifical ion cod<-: ,Nh ich tt,ey will hilve to enter on the 

1,vebsite. Additicnnlly, c ustorners 1Y1ny select the type of alerts nnd other preferences which will determine , together with thelr account datn, th e 

frequency of Blerls delivered lo the c ustomer. This program will be ongoing. Slandard messaging charges 1:1ppl:i,·. Cuslomers will be allo\'\o'ed lo opt 

out of this program at any time. 

•-------------

Printe,, ft1t?fldlV pag,e, (opens m ne,w wmdowt 

- Foryourphone View screenshOt 

On your device, open Google Play or the App Store and search for us. 

or click either of the oown oad images below. 

Gf f 11 C"'1 

~ Coo~~k pay 

OR Send me the download link via text message to tl1is number: 

Please select the store: 

@ Android Google Play Store 

O iPhone App Store 

Please provide your phone number: I 4 19720:JSOO 

. Send j 

For your tablet View screens hot 

On your device, open Google Play or the App Store and search for us, 

or click either of the oown oad Images below. 

G[ T 11 c-.. 

~ Coo~k pay 

Toll-Free: 866-707-2871 I NMLS# 520256 I www.waterfordbankna.com 

5. The Terms and Conditions page will appear in a new browser tab. 
The box next to the statement of Acceptance must be checked before the Continue button will appear. 

Click the Continue button. 

6. The next page will link you to the correct 
Waterford Mobile App in either the Google 

or Apple Store. 

Phones - You can send the link through a 

text message directly to your cell phone. 

Select the radio button next to your type 

of phone and type your phone number. 
(Don’t use dashes or a 1 before area code) 
Click Send 

Tablets - You can click on the Store 

button that matches your device type and 
it will take you directly to the App 
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' 0871 

Credit Card Account 
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than.I.. y,;.,u for L.,:ncg lhC" M1J.:-il(' M<.mt-y S<'t'v:IX"$ 
CS(n·1:es'') ruid any rd ated Soln1i1af"(' ('"Softw,.re~i 

pmvido-1 h:,· Wat-:rf...,rrl Ran< N.A.. ('•Fin.1nci::1l 
Tni litul iun'') (:..,,1,•Ui11,.;d v,. illt y u•11 hoJ11ll'·1~ld " (o , l 

$112.38 
Avail bal $112.38 

$87.77 

r or your prot ection, an additional security step is 
required. Enter the ..,erificahon code that was sent to: 

Mobile Phone 

230925 ·---

Resend code Verify 

A ver ification code may take up to 2 minutes to be 
dclivo, c-d. Flcaso wait before rcquc-sting a new code. 

Avail bal $87.77 SETTINGS 

$25.00 .:!]) Instant Balance > 
Ava il bal $25.00 

§1~ ~ Change password > 
Deposit More r -, 

Face ID > .,. 
L~_J 

[j Alerts > 

□ Manage Two-Factor Authentication > 

Toll-Free: 866-707-2871 I NMLS# 520256 I www.waterfordbankna.com 

7. After the Mobile App installs, Click on the Icon.

Enter the same Username and Password that

you use for Online Banking.

Select Log In.

8. Waterford Bank uses Two-Factor authentication through Text Messages.

When you Log In to Mobile Banking for the first time, a 6 digit code

will be sent to the number we have on record.

Enter the 6 digit code and click Verify.

If the Phone number is not correct, Please call Customer Care at:

1-855-896-2064

9. Accept the Terms & Conditions 

10. Click on Accounts to View

transaction details.

11. The More icon will allow you to
change your password and

manage alerts.

Note: Fingerprint or Face ID need to be enabled in 
your device’s settings before they can be used for 

Mobile Banking. 
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